Traveling  consultants  offer  tips 
•  and  tricks  for  managing  life  on 
JEbthe  road.  IT  Careers,  page  95 


Windows  CE  machines  leading  the 


COMPUTE 


Iworo 


Compaq  grabs  Tandem 


"It  just  happened,  like  two  peo¬ 
ple  falling  in  love.  We’ve  had  legal 
contracts  and  licensing  agree¬ 
ments  going  back  some  time.  So 
we've  been  dating  a  while." 


Compaq's  future  and  "Expanded  business,  better 

explain  how  to  teii  when  c„stomer  relationships  - 


IS  labor  drought 
will  last  past  2003 


New  lease  for  Token  Ring:  Gigabit  speed 


Gigabit  Token  Ring.” 

But  the  market  is  quickly 


fly  Robert  L  Sdteitr  Wheil  lUOSt  peOpk 

think  “comptroller,”  they  think 
bean  counter,  not  IS  visionary. 

But  they  haven’t 
met  Loleta  Didrickson. 
When  she  took  office 
•,  in  Illinois,  the  state 

tracked  $5  billion  per  year 
;  in  Medicaid  spending  with 


Wc'rc 
Tailored 
For 


When  it  comes  to  computing  in  the  coiporate  world,  one  size  definitely  does  not  fit  all . 
That’s  why  Gateway  2000  Major  Accounts,  Inc.  offers  Custom  Integration  Services  (CIS) 
to  qualifying,  large-volume  purchasers.  Through  this 
program,  a  wide  range  of  hardware  and  software  solutions 
-  ^  can  be  built  into  your  PCs  — even  some 

components  that  differ  from  Gateway’s 
standard  offering. 

Our  CIS  program  increases  your  Value  of  Ownership  by  saving  you  the  time 
and  expense  of  “breaking  open  the  box”  after  you  receive  your  systems  and 

^  _  _  _  _  enhancing  your  "out-of-box"  experience 

with  things  like  pre-loaded  special  applications 
and  training  software. 

Say  your  business  uses  a  specific  inventory  control 
program  or  a  certain  type  of  backup  storage  device.- 
Your  Gateway  2000  Major  Accounts  representative 
can  help  you  get  that  hardware  or  software  built  into 
your  new  GATEWAY”'  systems,  pre-tested  to  your 
specifications  with  FCC  Class-B  certification 
and  shipped  to  your  door.  There’s  no  need  to  devote  internal  resources  or 
to  install  components  after  your  PCs  arrive. 

Custom  Integration  Services,  high-quality  PCs,  fresh  technology,  stable  platforms  and 
manageability  features.  It  all  adds  up  to  Value  of  Ownership,  our  designer  plan  to  help 
increase  benefits  and  reduce  costs  (or  the  life  cycle  of  your  computers. 

Call  our  Major  Accounts  sales  representatives  today  and  tell  them  what  you  need.  With 
Custom  Integration  Services,  we’ll  tailor  a  PC  solution  that's  a  perfect  fit  for  your  business. 


e  a  third  party 


Outfitting  Your 
Enterprise? 

~ '  <^jj  Gatew\v2ooo 


CORPORATE  E- 


Tools  for  E-mail  relief 


Midyear  check 


Intelligent  ager, 
ort  messages 


Ilf 


Tax  proposal  could 
free  up  IS  contractors 


Buy  me  som.e.Jwteb<Joks 
|~afld:Cr3fcker  Jacks 


and  delays  placements. 

In  1986.  Section  1706  of  the 
tax  code  set  .20^  guidelines^ 

The  tax  proposal  under  con¬ 
sideration  in  Washington  would  1 


Free  speech  advocates 
praise  decency  ruling 


+  Receive  payments  of  regular  amounts  at  set  intervals 
+  Can  be  fired  by  the  employer 
♦  Can  quit  work  at  any  time  without  incurring  liability 


Congress  In  come  up  with  a 


children  from  seeingf  sexua 
explicit  material  onlintj_jjy  b; 


"Today's  opinion  defines 
the  First  Amendment  for 
the  next  century." 

-  David  Sobel. 

Electronic  Privacy 


week's)  ruling  as  a  blueprint. ' 


MCI  Systemhouse 

A  T  1C  A  T 


dramatic  crime 
drop  in  Americas 
largest  city.  A 
unique  relation-  | 
ship  between 
Forte,  the 

International  Public 
Safety  Group  of  MCI 
Systemhouse  and  Americas  largest 
police  department  contributed  to  this. 
Just  12  months  ago,  MCI  Systemhouse 
used  the  Forte  Application  Environment™ 
to  create  an  enhanced  911  Emergency 
Response  System.  Built  to  maintain 
99.999%  operational  reliability,  it 
provides  reliable  service  24  hours  a  day, 


365  days  a  year  — 
hour  the  need  for 
>sdy,  fault-tolerant 
hardware. 

And  now,  th 
|  system  is  serving 
a  blueprint  for 


’Stemhouse.com. 
Reserve  a  seat  in  our  next  free  seminar  < 
order  your  Information  Week  reprint  of 
“Saving  Tune  —  And  Lives:  Enhanced 
911  system  helps  New  York  police 
respond  to  more  calls”  via  the  Web.  Or 
call  800-90FORTE  (800-903-6783), 
today. 

We  guarantee  a  quick  response. 


F^RTE 


IOracleS 

Unprecedented  economies  of  scale. 

10  times  more  users.  10  times  more  data. 


What  the  experts  are  saying: 

“It’s  hard  to  overstate  the  significance  of  Oracle8.  Object-relatiohal 
technology  is  no  longer  just  for  pioneers  and  early  adopters. 

We  recommend  that  Oracle8  be  implemented  as  soon  as  possible.” 

— Patricia  Seybold  Group 

“The  installation  and  upgrade  tools  for  Oracle8 
rival  a  Macintosh  for  ease-of-use.” 

—Standish  Group 

“Oracle8  contains  significant  enhancements  that  improve 
performance,  scalability,  reliability,  availability,  and  efficiency  both 
for  OLTP  and  DSS  applications,  including  impressive  scalability 
and  ease-of-use  enhancements  for  NT.” 

—International  Data  Corporation 

“Oracle  has  the  momentum  of  a  battleship  and  the  maneuver¬ 
ability  of  a  jet  ski.  Orade8  will  be  impossible  to  stop.” 

—Aberdeen  Group 

The  Gartner  Group’s  report  had  really  nice  things  to  say  too,  but  we  don’t  have  permission 
to  quote  from  it.  So  order  that  or  any  other  analyst’s  report  on  OracleB.™  Then,  call  us  at 
1-800-633-1071,  ext.  11675  or  check  out  http://www.oracle.com/st/ 

ORACLE 


An  impressive  number,  for  sure,  but 
more  important,  made  possible  by 
DIGITAL’S  real-world  Windows  NT* 


experience. 


that’s  built  on  a  relationship  that’s 
over  a  decade  long.  DIGITAL  has  been 
close  to  Windows  NT  since  its  very 
inception,  and  is  leading  the  way  in 
64-bit  computing  for  the  next 
generation  of  Windows  NT.  We 
currently  ofTer  the  industry’s  most 
extensive  line  of  Windows  NT  hard¬ 
ware,  software  and  solutions,  across 
both  Intel*  and  Alpha™  platforms. 
But  what  matters  most  in  a  large 
Exchange  rollout  is  making  it  all 
work.  DIGITAL  has  more  trained  and 
certified  Windows  NT  experts  than 


Monkey 
on  your 
bade  #34: 
How  to  find 
the  vendor 
with  more 
Microsoft* 
Exchange 
experience 


DIGITAL  now  has  over 
1,000,000  seats  for 
Microsoft  Exchange 
under  contract. 


than  anybody. 
Anybody. 


any  other  Microsoft  partner.  All  ol 
which  goes  to  show,  when  it  comes  to 
Microsoft  Exchange 

Microsoft  □DSBD5D  and  Windows  nt,  no- 

-  body  has  more  expe- 


SoftFactory/2000  utilizes 
Y2K  problem-solving  technolog/ 
called  SmartFind/2000r 
SmartFind/2000  reduces  the 
wait  of  any  Year  2()bo  project  by 
running  your  code  through  an 
intelligent  filtering  system  which 
identifies  only  true 
date  fields  and  J 

only  the  date  ^ 


SoftFactory/2000  saves  time,  money  and  manpower  in  every  phase  of  theY2K 
life  cycle.  Call  Micro  Focus  at  I  -800-632-6265  and  begin  your  wait  loss  program  today. 


Micro  Focus* 

Transforming  The  Enterprise 


Introducing 
TheYear  2000 
Wait  Reduction 
Program 


GetThe  Lead  Out  rt 

Get  to  Year  2000  compliance  faster  and 
cheaper  with  SoftFactory/2000™  from 
Micro  Focus.  SoftFactory/2000  uses  brains  vs.  brawn, 
so  it  allows  yourYear  2000  project  to  run.  lean 
and  mean.  Compare  that  to  other Y2K  approaches  which 
rely  heavily  on  slow  and  expensive  manpower. 


m 


g  g  g  OUTSOURCING 

Major  brokerages  play  catch-up  j  P  Morgan  a||iance  meets 
with  online  trading  upstarts  most  targets  in  first  year 


The  Magstar'  MP  storage  system  starts  in  the  middle 
of  the  tape,  instead  of  the  beginning,  so  you  can 
retrieve  most  data  up  to  three  times  faster  than 
comparable  tape  storage  systems.*  (Such  a  simple 
idea,  our  competitors  wonder  why  they  didn’t  think 
of  it  first.)  Which  means  tape  isn't  just  for  backup 


anymore.  With  Magstar  MPs  remarkable  three-year 
warranty,  and  prices  starting  as  low  as  $8,500,  you 
can  confidently  use  tape  for  all  your  storage  needs. 
Contact  your  IBM  representative  or  IBM  Business 

information  and  a  copy  of  our  warranty. 


Solutions  for  a  small  planet  ’  ~~~  ~  ~~~  7  = . 


CIHMB/T1MBMI  IIMttl 


No  easy  route  to  enterprise 


►  Compaq  needs  credible  professional  services 

By  April  Jacobs  and  HP.  but  what's  missing  is  ] 


The  buzz  on  the  street 


smart 


.*cud  for  t/i 

rjuld  congrati 

en  again,  you 


hire 


* 


solutions. 


them. 


Your  future  lies  in  the  palm  of  their  hand. 


IBM  issues  beta  Java  kit  for  OS/2  Warp  4 


operating  system  will  "help  us  keep  rui 
|  ning  OS/2  Warp.  ” 


Make  your  I.T.  skills  &  training 
take  off  with  this  FREE  tool 


http:  careeragenl.computerworld.com 


At  the  suggestion  of  our  engineers, 
the  price  of  our  Color  LaserJet  5  has  been  slashed  33.33889%. 


wered  the  price  of  our  Color  LaserJet  5  printer  by  $2,000.  That  means  that  you  can  gel  the  industry-leading  coll 
cost  of  ownership  and  cost  per  page,  for  only  $3,999.  A  mere  fraction  of  the  original  price  IE6.661 1 1  %  to  be  exact  I  For  more  informatioi 
com/info/coiorijad6,  or  cell  i-800-Laserjet.  ext.  2347.  Built  by  engineers.  Used  by  normal  people. 


c 


NCR  helped  Reuters 

conquer  the  globe. 


www.microsoft.com/backoffice/ 


Sanity— wrapped  up  nicely  in  a  cardboard  box. 


Digital  puts  its  AltaVista  spin-off  on  ice 


Computer  Industry 


You'll  have  to  build 
all  your  customers,  partners 
world  sometime 

|  Well  actually,  sometime 


We  can  help.  Consider  our  credentials. 

Cisco  networking  technologies  built  the  Internet.  More  than  85%  of  all  Internet  traffic  travels  via  Cisco 
products.  Our  hardware  is  the  backbone  of  the  largest  and  most  sophisticated  corporate  and  commercial 
networks  in  the  world.  And  Cisco  IOS™  software  has  become  the  open  standard  by  which  all  computer 
and  networking  systems  can  communicate,  regardless  of  their  origins  or  protocols. 

Plus,  we  back  every  network  we  build  with  one  of  the  strongest  customer  service  programs  in  the  industry. 


an  intranet  that  links 
and  employees  around  the 
before  the  year  2000. 

in  the  next  3  months.  } 

T 


All  of  which  makes  us  uniquely  positioned  to  help  you  meet  the  demands 
and  deadlines  of  your  intranet  challenge,  regardless  of  the  size  of  your  business.  QlSCO  SYSTEMS 
Because  chances  are  we’ve  already  successfully  faced  many  of  the  issues  and 
challenges  you’re  facing  today. 

Find  out  more.  Call  us  at  1-800-778-3632  ext.  96000  or  visit  us  on  *L- 
at  www.cisco.com.  We  can  help  you  move  the  world. 


Web 


the 


The  Network  Works. 
No  Excuses.5" 


Parallel  sysplex:  Bug  or  feature? 

Efrem  G.  Mallach 


Industry  veterans  may  remember  Datapoint  from  10  ihnr 
the  1960s  and  '70s.  It  pioneered  the  first  commer-  the  expo 
rial  LAN  technology,  Arcnet.  The  first  three  letters  lems  par 
stand  for  attached  resource  computer,  and  the  idea  was  speed  is 
to  hook  up  lots  of  computers  to  get  more  work  done. 


Like  Arcnet,  parallel  sysplex 
1  is  a  classic  case  of  'if  you 
|  can't  fix  it,  feature  it.' 


Data  mining  in  a  vicious  circle 

Michael  Schrage 


Even  as  data  mining’s  digital  prospectors  bid  to 
discover  new  El  Dorados  of  the  Information 
Age,  the  probability  police  warn  of  "knowledge 
nuggets’’  as  valuable  as  virtual  fool’s  gold.  Correlation 
isn’t  causality,  they  accurately  proclaim.  To  paraphrase 
Mark  Twain,  "There  are  lies,  damned  lies,  statistics  . . . 
and  data  mining.” 

To  be  sure,  just  because  unmarried,  short-term  impact  of  data  mining  on  cor- 
blue-eyed,  left-handers  who  drive  Volvos  po rations  will  be  in  fostering  a  heretofore 


gamzational  influence  its  UICOUIIIJ  IICH  IIIIUI IIIUUUII 

ropat'T.stuTZ;  guarantees  a  growing  demand 
for . . .  new  information. 


"Everybody  seems  to 
be  talking  about  total 
cost  of  ownership.  In 
the  last  week.  I've  read 
ten  different  ways  to 
measure  it,  six  different 
names  to  call  it.  three 
different  approaches 
to  begin  thinking  about 
it.  and  two  different 
strategies  to  cope  with  it. 
To  be  frank,  I  just  want 
to  .solve  it." 


Speaking  Productively: 

A  Partnership  Approach  to  TCO 


“What  does  helping  people 

and  faster  have  to 

Everything” 


lif  111? 


m? 


Recommend  the  new  Lexmark  printers  over  HP? 
Why  should  I  stick  my  neck  out? 


A  bold  new  breed  of  performance  printers. 


'vSS* 


INTRODUCES 

POWER 

NETWORKS 


% 


e 


r 


s  your  business  running  at  tlie 

of  Indy?  It  can  be. 


m 


NORTEL 

NORTHERN  TELECOM 


jtar  te  I .  c 


Vendors  have 
priced  their 
offerings  between 
$10  and  $25  per 
month  per  user. 


straii  on  resources 
here."  -  J.  L  Albert, 
Oklahoma  State  University 


Department  firewalls  can 
hamper  management 


Users  applaud 
plan  to  rent 
Internet  apps 


The  Enterprise  Network 


"It's  a  natural  to  off-load 
management  and 
maintenance."  -  Brad 
Albers,  The  Home  Depot 


s  To  Kill'  V 


R  Nil  W  I  i  R  k 
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\T  RSIIS  Yon,  Ilk  \  \|,  K 1 1 


Price  of  NCR's  Teradata 
engine  comes  down  to  earth 


reviews  Helix’s  NutseLBolts 


Tool  kit  sets  up  challenge  to  Norton's  Utilities 


ARE  ON  BOARD 


Toolkit  challenges  Norton 


Java  database  support  scarce 


When  you’re  shelling  out  $4,000,000 
to  ring  in  the  Year  2000,  remember: 


SAS’  software 
didn’t  drop 
the  ball. 

While  other  software  companies  scramble  to 
help  you  adapt  your  programs  to  handle  the 
Year  2000  crisis,  SAS  Institute  has  just  one 
question:  What  crisis?  SAS  software  solutions— 
from  data  warehousing  to  data  mining,  OLAP  to 
applied  analysis— are  ready  to  handle  dates 
through  the  year  20,000  AD.  And  you  can  easily 
change  the  interpretation  of  two-digit  years  to  the 
100-year  span  of  your  choice. 

SAS  software  customers  won’t  need  to  shell  out 
the  estimated  $3-$4  million  it  will  cost  the  average 
company  to  address  the  Year  2000  issue.  So  isn't 
it  time  you  invested  in  the  world's  best  decision 
support  solutions?  From  a  vendor  that  will  keep 
you  on  the  leading  edge  of  technology  into  the 
new  millennium— and  beyond?  Just  visit  us  at 
www.sas.com/y2k/  or  call  919-677-8200. 


m. 


SAS  Institute  Inc. 

The  Business  of  Better  Decision  Making 


Focus,  foresight,  clarity 

all  applied  to  something 

you  can't  see 


u 


YOU  CAN  BE  WIRED,  PLUGGED  IN 
AND  ONLINE  -  BUT  WHEN  YOUR 


MESSAGING  SOFTWARE 
OF  GAS  YOU  WON’T  DO 


ihW 


1  LOTUS  SCALABLE  MESSAGING  SOLUTIONS.  This  is  a  huge 
I  software  you  buy  today  grow  with  your  company  down  the  road?  Or  will  it  be  a  big  gaping 
pothole  that  throws  your  whole  company  out  of  alignment?  It  doesn’t  matter  how  big  your 
company  is.  Or  how  small  it  is.  You  must  have  innovative  messaging  and 
software  that  enables  you  to  grow  and  allows  you  not  only  to  add  new  users,  but  also  to 
add  new  capabilities.  As  your  company  becomes  more  and  more  dependent  on  messaging 
software,  this  issue  continues  to  loom. 

LOTUS  LEADS  THE  INDUSTRY  in  messaging  and  communications  solutions.  We  offer 
more  safe  and  proven  choices  than  any  other  software  company.  From  basic  e-mail  to  the 
tools  that  let  companies  build  massive  customized  messaging  systems  for  larger  enterprises. 
All  of  them  wetj-tuned  for  seamless  integration  with  the  Internet  (or  your  intranet). 

But  even  more  important,  Lotus  messaging  solutions  are  designed  to  provide  an  easy  upgrade 
path  from  one  to  another.  Leverage  your  existing  IT  investment.  Move  easily  to  the  software 
yoQ'll  need  tomorrow,  adding  new  users  and  new  capabilities  as  you  need  them. 

Common  sense  says  this  is  the  way  it  should  work.  But  the  deep  dark  secret  of  most  messaging 
software  is  that  when  you  hit  the  ceiling  on  its  capabilities,  that’s  it  You  have  to  throw  it  away 


LOTHS  NOTES*  DESKTOP 


LOTIS  CC:MAIL' 
lie  leading  e-nail 
packaged  systea 


LOTUS  SOFT-SWITCH* 

Messaging  integration 


uU  irfim 


Mobile  Computing 


,  Mobile  systems: 
‘  It's  a  whole  new 
v  fl\\  ball  game 

\ 


Users  leap  to 
Internet,  LANs 


sses  the  target  is  in  the  very 


Wired  cab  driver  uses 
GPS  to  find  himself 


to  a  corporate  LAN.  through  play  shows  the  car  s  projected  may  be  able  to  recognize  vi 


For 

MORE 

network 

bandwidth, 

THINK 

Inside 

,he  BOX. 


We  Move  T h . 


Moves  Your  World  . 


cidciptec 


THERE  WAS, 

IN  FACT, 

A  REASON 
THEY  CALLED  IT 
THE  PERSONAL 
COMPUTER. 


Oh  yeah.  There’s  a  person  sitting  in  front  of  it 

Oftentimes,  that  person  is  a  very  special  person  called  an  employee.  Someone  who  walks 
through  your  doors  in  the  morning  and  back  out  in  the  evening  (sometimes,  very  late  in  the 
evening).  Someone  who  will  rewrite  paragraphs  in  the  shower.  Or  not.  Someone  who  Will 
work  through  lunch  to  make  something  just  right.  Or  not.  Someone  who  will  care.  Or  not. 

It  is  people  who  define  business.  It  is  people  who  will  determine  whether  your  colmpany  will 
be  just  good  or  damn  good  or  great.  We  believe  that  given  the  responsibility  and  the  right 
tools,  the  people  who  work  for  you  will  do  extraordinary  things.  For  millions  and  millions  of 
people,  the  right  tool  is  the  computer. 

What  makes  the  computer  personal  is  a  program  called  Microsoft*  Windows*. 

Windows  makes  computing  easier,  so  more  people  can  actually  use  a  PC.  It  is  intuitive  and 
simple  and  familiar,  and  recognizable  from  computer  to  computer,  person  to  person.  , 
Windows  makes  computing  more  powerful.  More  than  one  hundred  thousand  programs  have 
been  written  for  the  Windows  platform.  So  you  can  type  words  and  calculate  numbers,  create 
presentations  with  animation  and  sound  and  video,  do  3-D  CAD  design,  send  a  message  to 
the  other  side  of  the  office,  send  a  message  to  the  other  side  of  the  world,  manage  inventory 
and  payroll,  draw,  find  things  on  the  Internet,  create  your  own  intranet  build  a  database, 
manage  projects,  hold  live  video  meetings  on  screen  and  check  your  spelling. 

And  Windows  makes  computing  travel.  You  can  take  your  powerful  programs,  travel  3,000 
miles,  use  them,  plug  your  notebook  computer  into  a  phone  jack  and  work  as  if  you  were 
sitting  at  your  desk. 

Windows  makes  the  computer  a  tool  your  people  can  use.  And  it  is,  when  all  is  said  and 
done,  your  people  who  are  going  to  make  the  difference. 


Where  do  you  want  to  go  today?* 


ii.mlcrosoft.com/wlndows/  M/CAOSO/ f 


The  SAS  Data  Mining  Solution 


Discover  the 

Diamonds  in^bur 
Data  Warehouse 


The  Business  of  Better  Decision  Making 


Introducing  the  first-ever,  fully  integrated  data  mining 
solution... one  that  maximizes  your  return  on  investment  in  data 
warehousing  and  data  marts— as  decision  makers  exploit  your 
customer  data  for  competitive  advantage. 

SAS  Institute,  for  20  years  the  leader  in  data  discovery, 
provides  the  most  complete  and  reliable  data  mining  solution 
for  modeling,  measuring,  and  enhancing  the  profitability  of  your 
business.  This  Web-enabled,  point-and-click  approach  lets  you 
employ  OLAP,  neural  networks,  churn  analysis,  and  many  other 
visualization  and  analytical  techniques  to  improve  customer 
retention,  target  key  prospects,  profile  market  segments, 
detect  fraud,  analyze  customer  response,  and  much  more. 

Begin  Your  Discovery  with  our 
Free  Web -Integrated  CD  ROM 

Digging  for  Diamonds:  The  SAS®  Solution  for  Data  Mining 
lets  you  explore  data  mining  from  both  a  business  and  an  IT 
perspective.  And  it's  linked  directly  with  our  World  Wide  Web 
site,  so  you  can  continue  to  make  new  discoveries  and  gain 
fresh  insights. 

To  request  your  copy,  visit  SAS  Institute 

at  www.sas.com/datamining/ 

or  give  us  a  call. 


Introducing  servers  that 
will  change  the  way  you  look 
at  your  current  one. 


1 


THE  FLOOR,  A  LITTLE  DOWNTIME  CAN  BE  AN  ANNOYANCE. 


ON  THE  INTERNET,  IT  CAN  BE  $1  MILLION. 


len  your  business  is  interrupted  on  the  Internet,  business  stops, 
th  Tandem*  iTP"  solutions,  you  get  the  reliability  Of  a  company 
it  handles  90 %  of  the  world’s  stock  transactions,  80%  of  all 
Vi  transactions,  66%  of  all  credit  card  validations,  and  two-thirds 
all  911  calls  in  the  United  States.  Our  new  S-series  NonStop* 
nalaya*  and  Windows  NT*  Server-based  solutions  provide 
the  high  bandwidth  and  security  needed  to  keep  business 
moving  24  hours  a  day.  Contact  us  at  www.tandem.com  for 
more  information.  Or  call  1-800-NONSTOP,  ext.  8002  to  receive 
our  latest  information  pack  which  includes  the  new  CIO 
Internet  Commerce  Survey  and  our  iTP  solutions  white  paper. 


n  IBM  executive  scoffs  at  his 
IS  organization  as  “geeks,”  it’s  ^LGgr 
things  are  changing. 
good  news  is  that  a  lot  of 
mpanies,  like  IBM,  finally  are 
sing  information  technology  right.  ’"SSZ 


Buyer's  Guide 


PRODUCT  REVIEW:  A  revl.w  of  nlno  handhold  computers 
shows  they're  Improving  and  could  be  a  viable  laptop  substitute 
for  some  professionals. 


HANDHELDS 

HIGH 


s  —  helpless  when  not  seated  at  their  desktop  PCs  and 
laptops  aren’t  an  option  because  of  size  or  price  —  can 
levels  of  capabilities,  mobility  and  control  with  the 
of  handheld  PCs.  Today’s  handhelds  include  those 
proprietary  operating  systems  and  those  with  Microsoft 
Corp.’s  Windows  CE.  They  feature  virtually  no  learning  curve  and 
integrate  well  with  corporate  messaging  products. 

substitute  for  a  laptop  at  one-quarter  j 


ly  through  the  required 


|  NEC  MobilePro  450 
|  Hitachi  HPW10E4MB 


"I’ll  gladly  accept  another 
couple  square  inches  of  foot¬ 
print  (handprint?)  in  exchange 
for  the  ability  to  type  on  the 
darn  thing. 


My  impression  on ... 


the  PalmPilot  ...the 

-  Cassiopeia  All 


...the  HP  320LX 


SOLUTION  PROVIDER 


In  Depth 


The  work  required  to  bring  intelligent  agents  into  the 
mainstream  has  been  arcane,  meticulous  and  diverse 
and  has  been  carried  out  by  a  relatively  small  and 
intimate  group  of  computer  scientists 


Do  you  possess  above  average  skills? 


•  Experience  with  PeopleSoft  Financials  or  HRMS  modules. 

•  Technical  background  in  PeopleTools.  PeopleCode.  PS  Query. 


Let 

COMPUTERWORLD 

help  with  your 
11  salaries. 


The  industry's  most  authoritative 
resource  for  setting  I.T.  salaries  is  now 
available  on  disk.  Computerworld's  10th 
annual  Salary  Survey  on  disk  reveals  the 
salaries  of  27  II  positions,  by  21 
industries  and  9  regional  breakouts. 

Aka  included  is  Computerworld's  Skill  Survey 

•  Learn  the  premiums  l.tTnanagers 
are  paying  for  specific  I.T.  skills. 

•  How  ore  full  time  ond  contract  workers 
being  paid  for  the  same  skid? 

•  Which  skills  ore  in  the  highest  demand? 

•  Over  80  skills  ore  listed  including  lan¬ 
guages,  development  tools,  dient/server 
applications,  system  software,  groupware, 
networking  ond  more.  Each  broken  out  by 
20  industries  and  9  geographic  regions. 


Andersen 

Consulting 


pries  $349 

to  order,  call  1-800-500-7460 


http://careers.computerworld.com 


1-800-343-64/4, 


JWaypoint 
liftih  rial  ocj 


nformaiio 

rapidly  expanding 
IT  consulting  company, I 
has  ongoing  need  for  V 
^experienced 
professionals  in  the%- 
fields  of.... 


Busy  looking  for  a  new 
contract  or  full-time  posi¬ 
tion?  Why  don’t  you  check 
out  DICE?  We  have  the 
hottest  jobs  the  WEB  has 
3  offer!  DICE  makes  your 
job  search  easy,  with  thousands 
of  listings  for  Programmers,  Analysts  and 
Technical  professionals  for  all  areas  of  exper¬ 
tise  and  all  levels  of  experience. 

What's  even  better  -  we're  FREE,  providing 
detailed  information  so  you  can  find  the  right 
contract  or  full-time  position  for  YOU!  Take 
a  look  for  yourself! 

www.dice.com 

Data  processing 

I  NDEPENDENT  q. 

Consultants*® 

Exchange  nEW 


Don't  gamble  with  your  job  search.  Use  DICE. 


Start 
your  day... 

(D 

training  now. 

Imogine  Hie  lime  soved  if  you  could  search  one  sold  database  of  I.T. 

While  you're  there,  check  out  the  preview  of  upcoming  CareerAgent  releases.  They'll  alow  1.1.  prates- 
sionals,  individually  or  through  corporate  subscriptions,  to  assess  leaning  styles,  establish  carea  goals, 
calarlote  individual,  group  and  department  skid  gaps  with  an  intelgent  decision  support  system,  and 
locus  a  training  search  based  on  priority. 

The  point?  Every  indnidual  on  your  team  has  an  idea  of  their  career  plan,  and  knitting  these  plans  togeth¬ 
er  can  benefit  corporate  goals,  think  about  your  current  team  today,  bo  indmduol  career  plans  in  your 
organization  seamlessly  benefit  from  available  projects?  Training  resources?  Corporate  goals?  Is  this  kite- 
motion  connected  to  costelfectively  reskill  and  reloin  stuff?  Ifs  all  possible  with  CoreerAgent,  where  man¬ 
agement  and  staff  can  collobocate  to  continuously  develop  a  career  "itinerary'  for  each  individual.  On  the 
Internet  or  your  intranet.  Your  choice. 

moke  every  career  on  your  team  what  it  should  be:  o  webplanned  journey  of  enrichment. 

COMPUTERWORLD 

www.computerworld.com 

_ 

http://careers.computerworld.com 


|S|{| 


lihSilii 


How  to  contact  Computerworld 


Companies  in  this  issue 


Vendors  float  standard  for  mobile  NC 


Naur  laaca  far  Tnlran 


Concentric,  Netscape  form 
intranet-hosting  service 


TIk  mobile  network  computer  spec  is  an 
extension  of  the  Network  Computer 
Refermce  Profile,  the  Java-based  reference 
platform  backed  by  several  U.S.  companies. 


Dispatches  from  the  Internet  revolution 

Frank  Hayes 


oose  lips,  sinking  ships,  war  hysteria  and  shell  i 
shock  from  the  front  lines  of  the  Internet  revolu-  | 
I  tion  as  we  head  toward  the  Fourth  of  July:  i 


Ease-of-use  column  strikes  a  nerve 


David  Coursey 


My  recent  flame,  er,  column  concerning  Micro-  jorbenef 
soft  and  ease  of  use  [GW,  June  16]  apparently  the  bottn 
struck  a  nerve  —  and  a  raw  one  at  that.  On  one  pries” oi 
hand,  it’s  nice  to  know  I’m  not  the  only  one  who  works  might™ 
into  the  night  doing  reinstalls  on  machines  that  stopped  while  be 
working  for  no  apparent  reason.  You  m 


Disk  space  a  problem?  Too  many  disk  drives?  Here's  Hie  solution.  Make 
Room.  120MB  of  room.  Introducing  SuperDisk'and  Hie  LS-120  drive. 
Unlike  Hie  Zip” drive,  Hie  LS-120  drive  is  compatible  with  standard  3.5' 
■  disks.  So  you  only  need  one  drive.  And  SuperDisk"  is  perfect  for  huge 
multi-media  files,  back-up,  and  anything  else  you  need  to  make  room 
for.  In  other  words,  don't  buy  a  PC  without  it.  To  learn  more  about  the 
SuperDisk"  diskette  and  other  LS-120  solutions  lor  notebook,  desktop,  and 
add-on  drives,  call  1*800*888*1889,  ext.  4050  or  visit  www.imation.com. 


IMATION 

Borne  o/3M  Innovation 


Is  your  database  missing  something?  DB2®  Universal  Database  lets  you  mix 

images  and  other  complex  objects  of  sight  and  sound  with  traditional  data.  And  add  new  capabilities  at  your  own  pace.  From  scanned 
documents  to  fuli-up  multimedia  to  interactive  training  on  the  Web,  no  other  engine  brings  data  to  life  on  Windows  NT™  like  DB2. 
For  a  free  trial  copy,  visit  www.software.ibm.com/db2nt  or  call  1  800  627-2938,  ext.  6C7AK011,  and  see  what  youve  been  missing. 


